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Kou mau Kuleana a me na Palekana i na Bila Lapaau Kahaha

Ke loa‘a ‘oe i ka malama ulia popilikia a malama ‘ia paha ‘oe e kahi mea lawelawe ma waho o ka ‘upena ma kahi
halemai i loko o ka pinaewele a i ‘ole ke kikowaena ‘oki‘oki ambulatory, ua pale ‘ia ‘oe mai ka ho‘olimalima kala. |
kéia mau hihia, ‘a‘ole pono ‘oe e ho‘olimalima ‘ia ma mua o kdu mau uku ho‘olimalima, hd‘oia coinsurance a/ai
‘ole hiki ke unuhi ‘ia.

He aha ka ?kau pila? (i kekahi manawa kapa ‘ia ‘o ?surprise billing?)?

Ke ‘ike ‘oe i ke kauka a i ‘ole na mea malama ola kino ‘é a‘e, hikiia ‘oe ke ‘ai‘é i kekahi mau kumukd‘ai ma waho o
ka ‘eke, e like me ka copayment, coinsurance, a i ‘ole deductible. Loa‘a pahaia ‘oe na kumuki‘aihou ai‘ole e ukui
ka bila holo‘oko‘a ina ‘ike ‘oe i kahi mea ho‘olako a kipa paha i kahi ke‘ena malama ola ‘a‘ole i loko o kau
panaewele ho‘olala olakino.

?Ma waho o ka plnaewele? ‘o ia ho‘i nd mea ho‘olako a me na ‘oihana ‘a‘ole i kau inoa i kahi ‘aelike me kau
ho‘olala olakino e ho‘olako i na lawelawe. Hiki ke ‘ae ‘ia na mea ho‘olako ma waho o ka plinaewele e uku ia ‘oe no
ka ‘oko‘a ma waena o kau ho'olala e uku ai a me ka huina piha i uku ‘ia no kahi lawelawe. Kapa ‘ia kéia ‘o ?balance
billing.? ‘Oi aku paha kéia nui ma mua o na kumuk‘ai i loko o ka ‘upena no ka lawelawe like a ‘a‘ole i helu ‘iai ka
palena hiki ke unuhi a i ‘ole ka palena makahiki.

?Bila kahaha? he bila koena i mana‘o ‘ole ‘ia. Hiki ke hana kéia ke hiki ‘ole ia ‘oe ke ho‘omalu i ka mea i komo i kau
malama?e like me ka wa e pilikia ai ‘oe a i ‘ole ke ho‘onohonoho ‘ana i kahi kipa ma kahi ke‘ena pinaewele aka
malama ‘ole ‘ia e kahi mea lawelawe ma waho o ka panaewele. Hiki ke kii‘ai ‘ia na kala kaukani ho‘ohaha ma muli
o ke ka‘ina hana a i ‘ole ka lawelawe.

pale ‘ia ‘oe mai ka ho‘olilo ‘ana i ke koena no:

Na lawelawe ulia popilikia

Ina loa‘aia ‘oe kahi ma'i ulia popilikia a loa‘a ia ‘oe na lawelawe ulia popilikia mai kahi mea ho‘olako plinaewele ai
‘ole ke‘ena, ‘o ka hapa nui loa e hiki ia lakou ke piliia ‘oe, ‘o ia ka nui o ka ka‘ana like ‘ana i loko o ka pinaewele (e
like me ka uku kope, coinsurance, a me na deductibles) . 'A'ole hiki ke uku 'ia no keia mau lawelawe pilikia. Loa‘a
kéia i na lawelawe e loa‘a paha ia ‘oe ma hope o kou noho pa‘a ‘ana, ke ‘ole ‘oe e ha‘awi i ka ‘ae palapala a ha‘awii
kau mau pale ‘a‘ole e kau kaulike ‘ia no kéia mau lawelawe post-stabilization.

‘O kekahi mau lawelawe ma kahi haukapila i loko o ka pinaewele a i ‘ole ke kikowaena ‘oki‘oki
ambulatory

Ke loa‘a ia ‘oe na lawelawe mai kahi haukapila i loko o ka pinaewele a i ‘ole ke kikowaena ‘oki‘oki ambulation, aia
paha kekahi mau mea lawelawe ma waho o ka plnaewele. | kéia mau hihia, ‘o ka hapa nui o na mea ho‘olako e hiki
ke ho‘olilo ia ‘oe, ‘o ia ka nui o0 ka ka‘ana like ‘ana i loko o ka ptunaewele. Pili kéia i ka Ia'au lapa‘au pilikia,
anesthesia, pathology, radiology, laboratory, neonatology, help surrgeon, hospitalist, or intensivist services. ‘A‘ole
hiki i kéia mau mea ho‘olako ke ho‘olilo i ka pila ia ‘oe a ‘a‘ole paha e noiia ‘oe e ha'alele i kau mau pale ‘a‘ole e
kau ‘ia ke kaulike.

Ina loa‘aia ‘oe na ‘ano lawelawe ‘é a‘e ma kéia mau ke‘ena piinaewele, ‘a‘ole hiki i nd mea ho‘olako o waho ke
ho‘opa‘a kala ia ‘oe, ke ‘ole ‘oe e ‘ae i ka palapala a ha‘alele i kdu mau pale.

‘A‘ole pono ‘oe e ha‘alele i kau mau pale mai ka ho‘olilo ‘ana i ke koena. ‘A‘ole pono ‘oe e hele i
waho o ka malama piinaewele. Hiki ia ‘oe ke koho i kahi mea ho‘olako a i ‘ole mea hana ma kau
punaewele ho‘olala.
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Ke ‘ae ‘ole ‘ia ka ho'olilo ‘ana i ke koena, loa‘a ia ‘oe kéia mau pale:

? ‘O ‘oe wale no ke kuleana no ka uku ‘ana i kau ‘apana o ke kumuki‘ai (e like me na uku ho'opa‘a, ka ho‘oia ‘ana, a
me na mea hiki ke unuhi ‘ia du e uku ai ina i loko o ka pinaewele ka mea ho‘olako ai ‘ole ka hale hana). E uku
pololei kau ho‘olala olakino i na koina ‘€ a‘e i nd mea ho‘olako plinaewele waho a me na hale hana.

? ‘O ka ma‘amau, pono kau ho‘olala olakino:

? E uhi i na lawelawe ulia popilikia me ka ‘ole e koi ia ‘oe e ‘ae i na lawelawe ma mua (‘ike ‘ia ‘o ? ‘ae mua?).
? E uhi i na lawelawe pilikia e na mea ho‘olako plinaewele waho.

? E ho‘okumu i kau mea e ‘ai‘é ai i ka mea ha‘awi a i ‘ole ka hale hana (ka‘ana like) i ka mea e uku aii kahi mea
ho‘olako punaewele a i ‘ole hale hana a ho‘ike i kéla nui i kau wehewehe ‘ana i na pomaika'i.

? E helu i ka nui au e uku ai no na lawelawe ulia popilikia a i ‘ole na lawelawe ma waho o ka plnaewele e pilianai
kau palena hiki ke unuhi ‘ia i loko o ka ‘upena a me waho o ka ‘eke.

Ina mana‘o ‘oe ua hewa hewa ‘oe, e kelepona maiia makou ma 800-969-9870 e ha‘i mai ia makou. ‘O ka helu
kelepona pekelala no ka ‘ike a me na ho‘opi‘i: 1-800-985-3059.

E kipa www.cms.gov/nosurprises/consumers no ka ‘ike hou aku e pili ana i kdu mau kuleana ma lalo o ke kanawai
federal.



